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Integrated Community Teams - Privacy Notice 

Introduction 

Integrated Community Teams bring health, social care and voluntary services together to work much 

more closely with each other and with local residents, to deliver the best care and support possible close 

to home. 

For local residents this means your story will be told once so your care and support is planned with you 

and professionals who understand you and your carer(s). Working in this way, your needs will be fully 

assessed and with help to understand your choices, we will support you to achieve the outcomes and 

goals important to you. 

Why Do You Need My Information?  

The professionals who work with you to agree your care and support maintain records about your needs, 

including any previous treatment and care. These records allow us to understand your needs and help us 

work with you so plans or decisions made about your care and support are made with and by you.   

Different professionals involved with you and your care may make their own notes, so you may have 

records in different parts of the NHS and in social care services. So, as professionals involved in your care 

we will talk to each other and work as a team sharing information so that that your care is more 

coordinated and takes into account what you have told us is important to you.  

Information will be shared using a combination of working practices and technology to make sure that 

information about you from both your electronic and paper records are shared securely and in a 

confidential and safe manner. We may also use your information to review the quality of our services and 

to investigate any problems or complaints, should you be unhappy for any reason. By having a record of 

what has happened means your concerns can be properly looked into in a timely manner. 

What will we do with your information?  

Services working as part of an Integrated Community Team may share information in order to: 

 Agree a care and support plan with you. 

 Review the quality of our services and our standards to make sure they are safe and effective. 

 Teach and/or train professionals so we continue to provide the very best health and care.  

 Ensure safety and security e.g. prevention of fraud, control of infectious disease etc. 

 Manage any concerns or complaints you may have including legal claims. 

 Ensure payment from commissioners for services provided. 

What Allows You To Use My Information? 

All health and social care providers are subject to the statutory duty under Section 251B of the Health and 

Social Care Act 2012 and the Health and Social Care (Safety and Quality) Act 2015 which allows the 

sharing of personal data about a patient/service user for their direct care.  
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The lawful bases for processing and sharing your personal data is further supported under General Data 

Protection Regulation 2018 (GDPR) articles which state:  

Article 6 (e) Public task: the processing is necessary for you to perform a task in the public interest or for 

your official functions, and the task or function has a clear basis in law. 

Article 9(2) (h):  condition for direct care or administrative purposes:  'medical diagnosis, the provision of 

health or social care or treatment or the management of health or social care systems.’ 

Depending on what you have told us and the care and support you have agreed, we may need to refer 

you to other services meaning necessary and relevant information about you should be shared with other 

professionals. This information is only shared to enable the other professionals to work in your best 

interest and with you to provide the most appropriate advice, investigations, treatments, therapies and 

care. 

In deciding what personal information to collect, use and hold, we will: 
  

 Only collect, hold and use personal information where it is necessary and fair to do so.  

 Keep your personal information secure and safe.  

 Securely delete any personal information when it is no longer needed.  

 Be open with about how we use your information and who we share it with.  

 Adopt and maintain high standards in handling any personal information.  
 
We may disclose personal information to non-health and care services, but only where it is necessary, 

where the law requires or is allowed under the Data Protection Act 2018.  

What Type of Information Will Be Processed?  

Your information and records may include the following:  

 Basic details such as name, address, date of birth, next of kin and contact details including phone 

number and email address, where applicable.   

 Details of your family, relatives and carers. 

 Any contact that we have had with you, e.g. appointments, clinic visits, emergency appointments, 

etc.  

 Notes, reports and assessments about your health and social care needs.  

 Details about your treatment and care.  

 Results of investigations, such as tests, x-rays, etc.  

 Any relevant information from other health and social care professionals, who are, or have been, 

involved in your care including General Practices (GPs), Hospitals, Ambulance services,  Dental, 

Community, Mental Health Services, Walk-in Centres, Nursing Homes, and others including family 

and carers.  

 Information from other non-NHS or Local Authority organisations from which you may also be 

receiving support such as voluntary services or charities (known as the ‘Third Sector’). 
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Who Will My Information Be Shared With?  

The types of organisations and people who may receive information about you include (but are not 

limited to):  

 Healthcare professionals (e.g. consultants, doctors, nurses and specialist nurses, mental health 

practitioners, physiotherapists etc.) 

 Social Care professionals (e.g. social workers etc.)  

 Other professionals who contribute to your long-term care (e.g. Alcohol, Drug services). 

 Emergency services (e.g. ambulance services, fire and rescue). 

 Social Housing. 

 Pharmacy. 

 Other third sector and charity organisations. 

We will only ever use or share information about you and your health and care with professionals who 

have a genuine need for it on a need to know basis. However, if a person is identified at risk from harm, 

professionals are bound by certain specific laws to do what they can to protect them. This is called 

‘Safeguarding’.  

Any organisation or professional who receives information from an NHS or social care organisation, or 

uses it on their behalf, has a legal and contractual duty to keep it safe, secure and confidential under 

GDPR. To assure this further an ‘Information Sharing Agreement’ is in place between health and care 

organisations across Warrington and describes how your information should be processed and shared to 

ensure it is kept confidential and secure. 

We are committed to protecting your privacy and will only use information collected lawfully in 

accordance with the Data Protection Act 2018 (GDPR), the Human Rights Act 1998, the Common Law 

Duty of Confidentiality, and the NHS Codes of Confidentiality and Security.  

Do I Have To Provide This Information And What Will Happen If I Don’t?  

Professionals with access to your information will only have access so they fulfil their roles in relation to 

your care and support agreed with you.  You have the right to request that an organisation stops using 

and sharing your personal information. 

The possible consequences of not sharing information will be fully explained to you including how this 

may cause delays or prevent us working with you to manage your care and support agreed with you. 

Whilst you have the right to object to the sharing of your information there is still a responsibility for 

organisations to do what is in your best interests and therefore data may still be shared even if you have 

objected. Where possible, we will seek to comply with your request but may be required to hold, use or 

share information to comply with a legal requirement. This will only be done with a valid legal 

justification. 

We will endeavour to ensure that any information we hold about you is correct. There may be situations 

where you find the information we hold is no longer accurate. You have the right to have this corrected. If 

you tell us about incorrect information we hold about you, we will do what is necessary to ensure it is 

corrected.   
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How Long Will You Keep This Data For And Why?  

When deciding how long we keep your information, we take into account any legal requirements, the 

expectations of the data protection regulator and the amount of time we need to hold your personal 

information. Health and care services hold records in line with the Records Management Code of Practice 

for Health and Social Care 2016 and will keep your records safe and secure, storing and keeping them in 

line with agreed organisational retention schedules.  

For healthcare purposes, and particularly mental health and children and young people’s health records, 

these records need to be kept for long periods of time and remain available to access.  Consequently, it is 

unlikely that a record or information contained in the record will be erased or deleted if such a request is 

made. Following the retention period the record will be confidentially destroyed. 

How Will My Information Be Stored?  

Everyone working in health and care services have a legal duty to keep information about you 

confidential and secure. All information is stored, processed and communicated in a secure manner and 

made available only to authorised professionals on a need to know basis using secure technologies and 

following safe and best practices.  

The personal data we hold may be held as an electronic record on data systems or as a paper record. All 

computer systems used within the NHS and Local Authority have information security safeguards and 

measures in place to ensure information is stored securely. In addition, our health and care computer 

systems only allowing specific people to see certain types of information and we can track exactly who 

can access and has accessed your information. Therefore, your information will be managed, maintained 

and protected according to legislation, organisational policies and best practices.  

What Rights Do I Have When It Comes To My Data?  

You have the right under the Data Protection Act 2018 (GDPR) to request a copy of your information and 

to know what it is used for and how it has been shared. This is called the right of ‘subject access’.  Under 

GDPR, you might have more rights about what happens with your data.  However, as different rights 

apply in different situations each request will be assessed on a case by case basis. 

To request a copy of your data or ask questions about how it is used, please contact your Case Manager. 

Will This Information Be Used To Take Automated Decisions About Me?  

 

No, automated decision-making services will not be used i.e. where decisions based on your personal 

data are made without any human intervention. 

Will My Data Be Transferred Abroad and Why?  

No, your data will not be transferred abroad. 

Who Can I Complain To If I Am Unhappy About How My Data Is Used?  

If you are not satisfied with how your request has been dealt with, or if the information held about 
you is incorrect, you should email or write outlining your concerns. 
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If you then wish to make a complaint then please contact us using one of the methods below: 
 
Email us at:   DPO@bridgewater.nhs.uk 

Write to us at:  Bridgewater Community Healthcare NHS Foundation Trust  
Europa Point 

  Europa Boulevard 
  Warrington, Cheshire 
  WA5 7TY 
 

You also have the right to complain to the Information Commissioner’s Office using the following details: - 

The Information Commissioner's Office 
Wycliffe House 
Water Lane 
Wilmslow 
Cheshire SK9 5AF 
Telephone: 0303 123 1113 
Website: www.ico.org.uk 

 

 

http://www.ico.org.uk/

