
	

	
Integrated Community 
Service: 

Continence Service   
The Wigan Continence Service is helping 
reduce dependency on urinary catheters 
amongst patients being cared for in their own 
homes.   

Background 

Historically many patients were considered to 
have an ongoing need for a catheter when 
discharged from hospital after surgery due to poor 
mobility or following surgery.   

Although patients with catheters were regularly 
reviewed, concerns about patients not emptying 
bladders effectively meant that catheters were 
often left in place following discharge, leading to a 
risk of catheter associated infections. 

What’s been done differently? 

The Wigan Continence Team has introduced a 
process to offer a ‘trial without catheter’ service in 
conjunction with Wigan District Nursing teams. 

This means the patient is visited by an Assistant 
Practitioner from the Continence Service who 
removes the catheter and provides advice. 

The patient receives a further visit from the 
service later in the day to undertake a bladder 
scan. This confirms if the bladder is emptying 
effectively.  If this is the case then the district 
nurses are informed and the care is adjusted to 
reflect that a catheter is no longer needed. If this 
is not the case then the district nurse will visit to 
replace the catheter. 

What are the benefits patients and staff? 

Between February and July 2017 the service 
carried out 12 trials without catheter (seven male 
and five female) and only one catheter was 
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“The process 
reduces the risk of 
infection associated 
with ongoing 
catheter use...” 

 

 



	

	

	

	

replaced.  

Clinical Nurse Specialist for Continence Rose Moran 
said: “This process reduces the risk of infection 
associated with ongoing catheter use which contributes 
to safe and effective care close to home. 

“The process has been welcomed by patients who find 
catheters restrictive and are glad to have them safely 
removed at the earliest opportunity.” 

The care package can be adjusted as the catheter is no 
longer required. 

The process has provided a development opportunity 
for the Assistant Practitioner in the team to develop new 
skills in bladder scanning. 

Outcomes: 

The trial without catheter process is now being 
standardised and offered throughout the borough. The 
service is taking referrals from urology, community 
matrons and district nursing services. 

Key contacts for this case study: 

Email: Rose.Moran@bridgewater.nhs.uk 

More information: Bridgewater Continence Service 
website 
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