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The Accessible Information Standard for the NHS – About Me
Providers of NHS and adult social care have a legal duty to support people who access their services who have information or communication needs because of a disability or sensory impairment. They must:

· Identify these information and communication needs

· Record these needs on a patient’s record

· Flag these needs so that staff can quickly see them on a patient record

· Meet these needs 

· Share these needs when appropriate
To help us meet your needs please complete the form below and return to the service you are going to visit.
[image: image1.jpg]
In accordance with the Accessible Information Standard, please accept the information below as formal notification of my information and communication preferences.
I communicate using (eg BSL, deafblind manual):
To help me communicate I use (eg talking mat, hearing aids):
I need information in (eg easy read, Braille, large print):
If you need to contact me the best way is (eg email, telephone, TextRelay):
Name:

Address:

NHS Number:
The service I am visiting is:
(For example Wigan District Nurses, Halton Community Stroke Service)
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