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Deaf Awareness Week 2014 
 
‘Equality In Communication For All’ 

 

Did you know? 

 

 1 in 6 people in the UK are deaf or hard of hearing 

 About 2 million people in the UK have hearing aids 

 Nearly 3.7 million people of working age have hearing loss, 135000 of them 

are severely or profoundly deaf 

 People with hearing loss face communication barriers that can cause: 

 Lack of confidence 

 Exclusion from society 

 Isolation 

 Unemployment 

 Depression 

 

The aim of this year’s Deaf Awareness Week which begins on 19th May is to 

highlight the positive outcomes of being deaf aware and to improve the 

understanding of all types of deafness and the different communication methods 

that can be used. 

 

Being deaf aware is important in a health care setting; many people with hearing 

loss find health services very difficult to access from receiving that initial 

invitation to phone for an appointment to sitting waiting their turn in the clinic to 

then leaving the appointment with confusion about what has been said. 

Determining, recording and providing appropriate communication support for 

any service user is essential to ensure full information is received and provided 

for accurate diagnosis and safe, quality treatment and for true informed consent 

to take place. A lack of deaf awareness and a failure within records to flag 

communication preferences can mean that the dignity, privacy and 

independence of a person can be lost in their contact with the organisation. 

 

An example of the impact on a family when communication support isn’t 

provided can be found in this blog by Matt Dixon. 

 

http://limpingchicken.com/2014/04/01/matt-dixon-what-did-my-dying-dad-really-think-while-he-was-battling-cancer/
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There are different terms used to describe people who are deaf or hard of 

hearing. D/deaf is often used to cover all people with some type of hearing loss 

and includes 

 

 hard of hearing – slight to moderate hearing loss, often wear hearing aids 

 partially deaf – more severe hearing loss that significantly affects 

communication, may use speech, lip reading, sign language and hearing 

aids 

 profoundly deaf – have little/no useful hearing. This group is further divided 

into: 

 deafened people who have lost hearing since childhood, use speech 

and lip reading, some may use Sign Supported English, others use 

British Sign Language 

 deaf people (lower case d) are born profoundly deaf but consider 

English as their first language and use speech and lip reading 

 Deaf people (capital D) have BSL as their first language, they regard 

themselves as part of the thriving Deaf Community 

 

There are different communication support methods that may be requested and 

the preferred option will be particular to the individual and the history of their 

hearing loss. For Deaf people a qualified BSL interpreter should be provided, for 

people with English as a first language who may have hearing loss as a result of 

age a lip speaker may be needed or a notetaker. Within clinic settings 

technological assistance may be provided through induction loop or infrared 

systems. Here are some examples of communication support, more information 

on these can be found on the Bridgewater E&D Resources intranet page: 

 

 Lip speakers 

 Speech to text reporters 

 Notetakers 

 Sign language interpreters 

 Sign language translators 

 Sign language to sign language interpreters 

 Induction/hearing loops 

 Infrared systems 

 Textphone/Textrelay or Typetalk 

 Video Relay 

 Email and SMS booking systems 

 Double length appointment times 
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There are some easy things to remember to help effective communication: 

 

 Make sure you have the person’s attention before you start speaking 

 Face the person while you are speaking, don’t turn away, look down or cover 

your mouth 

 Speak clearly using plain English, use normal facial expressions as these 

are very important and don’t exaggerate lip movements as this distorts words 

for lip readers 

 Ensure your face is in good light and that you are in a quiet area 

 Speak clearly without shouting 

 Rephrase rather than repeat if the person does not understand what you are 

saying 

 Never say ‘it doesn’t matter’, try other words or write down or draw what you 

are trying to say 

 Don’t give up! 

 

Using some basic BSL signs can help to ensure a Deaf person feels welcomed 

and included, more information can be found on the Bridgewater E&D resources 

intranet page and on the Action On Hearing Loss website: 
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This blog from The Treehouse for deaf awareness week highlights just how far 

we have to go to reach a place of equality for all, there’s a great (if slightly 

cheesy!) YouTube clip that simulates hearing loss – have a watch and imagine 

you’re sat in an appointment with no support provided to help your 

understanding of what’s going on. 

 

Check your own hearing on the Action On Hearing Loss website. 

 

 #deafawarenessweek 

 Action On Hearing Loss 

 

Remember - without effective communication support and flexible policies and 

practices, equality in communication and in health outcomes cannot be achieved 

for people who are D/deaf or hard of hearing, or indeed for the members of our 

population who are blind or partially sighted, those who are deaf blind, those 

whose first language isn’t English and those people with learning disabilities.  

 

 

 

 

 

 
 

 https://twitter.com/Bridgewater_NHS  
 

 https://www.facebook.com/BridgewaterNHS 

 

http://viewsfromthetreehouse.com/
http://www.actiononhearingloss.org.uk/your-hearing/look-after-your-hearing/check-your-hearing/take-the-check.aspx
https://twitter.com/search?q=%23deafawarenessweek&src=tyah
https://www.facebook.com/actiononhearingloss
https://twitter.com/Bridgewater_NHS
https://www.facebook.com/BridgewaterNHS

