
Information for patients about 

 

Personal Wheelchair Budget 

This information can also be found on the Wheelchair Service webpage 

by looking on the Bridgewater Community Healthcare NHS Trust website 

www.bridgewater.nhs.uk or can also be requested from reception, 

allowing sufficient time for posting. 

 

Warrington Wheelchair Service 

226 Europa Boulevard 

Westbrook 

Warrington  

WA5 7TN 

Tel:  01925 251445 

Fax:  01925 251446 

E-mail:  Wheelchair.Services@bridgewater.nhs.uk  

Monday to Friday 8.00am to 4.00pm 

 

We want to know what you think of our services, so please also let us 

know if you are happy with the care that you receive 

Useful information 
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Visit our website at: www.bridgewater.nhs.uk 

 

Local Community Pharmacy - Your local community pharmacies 

offer a wide range of services including information and general 

advice on symptom relief medicines as well as a prescription 

collection and delivery service. 

  

For impartial and confidential advice or information on the services 

provided by Bridgewater or to receive this leaflet in an alternative 

format call our Patient Services team on 0800 587 0562. 

  

    www.twitter.com/Bridgewater_NHS 
 

    www.facebook.com/BridgewaterNHS 

Warrington 

Wheelchair Service 

http://www.bridgewater.nhs.uk/
mailto:Wheelchair.Services@bridgewater.nhs.uk


Anyone who is registered with a Warrington GP and is eligible for the 

provision of a permanent loan wheelchair.  All new referrals, must be from 

a Health Care Professional.  (If you are an existing wheelchair user you 

can self refer). 
 

What will the Personal Wheelchair Budget look like? 

It will be in the form of a letter of authorisation and prescription identifying 

your clinical needs. 
 

How do I know which wheelchair will meet my clinical needs? 

A wheelchair Clinician will carry out a full assessment and a detailed 

prescription, which lists all your requirements, will be completed.  This will 

then be used to help you and the supplier to choose a wheelchair that 

meets your clinical needs, from our range of chairs.  (The Clinician will 

check that the wheelchair you choose fits your prescription). 
 

How much will the Personal Wheelchair Budget be worth? 

This will depend on your clinical needs and other information available to 

the Wheelchair Service.  This represents the cost to the service of the 

prescribed NHS wheelchair, plus any accessories required. 
 

Under the independent option an additional amount of money will be 

added for the average cost of repairs and maintenance.  The value of the 

voucher will be calculated by adding together the cost of the prescribed 

wheelchair, cushion, pelvic belt, accessories, (if applicable).  An average 

maintenance cost will be added.  The value of the Personal Wheelchair 

Budget reflects cost of the above to the NHS and not the retail value. 
 

How often will I be able to get a Personal Wheelchair Budget? 

We recognise that a wheelchair does not last forever, and that different 

people will have different needs.  With due care and attention a normal 

wheelchair should last five years.  However some may last longer.  You 

may be reassessed for another Personal Wheelchair Budget after 5 years 

if your wheelchair needs to be replaced.  Should your clinical need 

change unexpectedly during this time, you may be re assessed within the 

5 years.  You will not be able to purchase a less expensive wheelchair 

and receive a cash refund. 

 

It is a scheme intended to offer a greater choice of wheelchairs to 

people with mobility needs.  It allows you to add your own money to the 

value of the wheelchair prescribed by the NHS in order for you to 

upgrade your wheelchair.   

 

How does the Personal Wheelchair Budget work? 

Under the scheme there are three options.  Following assessment and 

prescription you will be offered: 

 

1.  A free NHS wheelchair 

This will be one from our standard range of wheelchairs that will meet 

your clinical need.  The Wheelchair Service will be responsible for the 

wheelchair’s repair and maintenance.  The wheelchair is on permanent 

loan but remains the property of the Wheelchair Service. 

 

2.  Personal Wheelchair Budget - Partnership Option 

Under this option you will be able to upgrade the wheelchair we would 

have provided.  You then pay the additional cost for a wheelchair you 

would like, providing it meets your clinical need.  (This would be from a 

range specified by the Wheelchair Service from an agreed NHS 

supplier).  The Wheelchair Service will remain the owner of the 

wheelchair and be responsible for all repairs and maintenance.  When 

the wheelchair is no longer required it must be returned to the 

wheelchair service. 

 

3.  Personal Wheelchair Budget - Independent Option 

Under this option you will receive a voucher to the value of the 

wheelchair we would have provided, plus an average amount for the 

wheelchairs repair and maintenance.  You then pay the additional cost 

to your chosen supplier for a new wheelchair that you would like, 

providing it meets your clinical need.  (The supplier must be an 

approved ‘NHS Supplier or an approved ‘Local Dealership’ details will 

be provided at assessment).  You will own the wheelchair and will be 

responsible for its maintenance and repair. 

What is the Personal Wheelchair Budget? Who can apply for a Personal Wheelchair Budget? 
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