
 

 

Adult Learning Disability Service, Additional Support 
Team:  Enabling highly anxious individuals with 
behaviours that services find challenging to improve 
their health and wellbeing 

 The Additional Support Team (AST) works with 
people that have a learning disability, families, 
carers, health and social care professionals to 
identify barriers to patients accessing 
healthcare. AST develop supportive strategies 
to remove or overcome barriers that the 
individuals face.    AST is a borough-wide service 
within Ashton, Leigh and Wigan. Its focus is to 
provide specialist physical and psychological 
(functional) assessments, intervention and 
treatments for people aged 16+ who present with 
behavioural challenges. Many of whom also have 
mental health needs, offending behaviours, or an 
autistic spectrum disorder. 

Simon’s Story  Simon is a 34 year old man 

with a learning disability who lives in a supported 
accommodation. Simon is very interested in 
gaining information about health issues and is keen 
to look after his own health. Simon has a diagnosis 
of epilepsy.  Simon can become very anxious 
about attending health appointments. Simon’s 
anxiety can cause him to experience physical 
symptoms and this can affect Simon’s behaviour 
resulting in conflict between him and others. This 
conflict then leads to increased anxiety.   

A learning disability nurse from AST supported 
Simon by being with him at appointments alongside 
his care staff.  The nurse also provided visits in-
between appointments to support Simon’s 
understanding of what happens next and to 
prepare him for future appointments.  This 
preparation was done with Simon and his support 
staff so everyone had the same information.  The 
staff could then reinforce positive messages about 
the planned healthcare appointments.  

“Thank you Gary 
and staff for 
helping me with 
my health issues 
and anxiety”  

 



 

 

 

The AST nurse identified that Simon’s epilepsy had 
not been reviewed by neurology for several years.  
Simon consented to a referral to neurology to 
review his medication and also explore if 
neurological disturbance and seizures could be 
influencing his behaviours.  

As Simon’s neurology appointment drew closer he 
grew increasingly anxious.  This was lessened by 
providing information and a clear consistent 
message to Simon regarding what would and 
wouldn’t happen at the appointment, and what he 
needed to do.  During and after the appointment 
the nurse from AST went through the information 
provided by the consultant and the reason Simon 
was now being referred for a CT scan.   

Simon’s CT appointment caused him anxiety as he 
did not know what to expect.  The AST nurse 
contacted the Adult Learning Disability Service, 
Hospital Liaison Team who provided the CT 
department with information regarding Simon’s 
anxiety and communication needs. This allowed 
them to make small adjustments in the way they 
would support him during the scan.  Simon’s 
General Practitioner provided a mild sedative to be 
used on the day of his scan. Simon’s scan result 
was confirmed as clear and the nurse from AST 
went through this information with Simon using 
drawings to help him understand. The nurse 
recapped the process from referral, to neurology, to 
scan and what happens next. 

To date Simon has attended Neurology 
appointment, had a CT scan and met with 
phlebotomy services. These are significant steps 
for Simon in getting his health needs met.  Using 
the principles of a person centred approach has 
provided Simon with information at his level of 
understanding. It has helped him to have a better 
understanding of why appointments and clinical 
procedures are needed.  Developing Simon’s 
understanding has enabled him to make informed 
choices about his own health. The potential for 
Simon to behave in a ways that challenge others 
has been reduced.   

         

 

      

 

 

What are Simon’s 
Future Healthcare 

Goals? 

Applying the same 
principles of planned 
desensitisation AST 
nurses will support Simon 
to have a blood test. AST 
nurses will ensure Simon 
is fully involved in the 
process.  

 

 

 

“Simon’s 
involvement in 
planning and 
preparing for his own 
healthcare increases 
likelihood of success 
and reduces his 
anxiety” 


